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Businesses everywhere are rebooting on the heels of the Great Recession. "Now is the time to get real," says
Jill Morin, CEO and author of Better Make it Real: Creating Authenticity in an Increasingly Fake World.

For thefirst time in recent history, trust is as important to corporate reputation as quality of products and
services, according to the 2010 Edelman Trust Barometer. Still, nearly 70 percent of people say that
organizations will revert to "business as usual" once the economy recovers. Moreover, U.S. job satisfaction
isat a22-year-low, according to a 2010 Conference Board report, and by most every measure, the consumer
outlook is bleak.

The good news?

Organizational authenticity is attainable, declares Morin in Better Make it Real. However, it isn't the goal,
she says, but the result of providing, consistently and continuously, an authentic "total experience" to your
stakeholders--workers, customers, vendors, and other business partners. In other words, Morin affirms,
authenticity isn't adestination--it's an ongoing journey that will serve to differentiate any organization in its
marketplace, which too often islittered with fakes.

Morin's recommended roadmap is Kahler Slater's Total Experience Design--a specific, step-by-step process
for designing stakeholder experiences that are "authentic, intentional, and wholly integrated.” In Better
Make It Real, Morin offers a comprehensive guide to implementing Total Experience Design inside
organizations of al types and sizes. She also shares behind-the-scenes stories from Kahler Slater projects and
clients, including Google, Robert Redford's Sundance Cinemas, Monster.com, and numerous entrepreneurial
enterprises.

Bottom line: Organizational authenticity is sorely lacking--and urgently needed. On the heels of the Great
Recession, Morin rolls out aroadmap to "rea"--hel ping executives and entrepreneurs find their way forward.
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From reader reviews:
Danny Chamberland:

Book is definitely written, printed, or outlined for everything. Y ou can recognize everything you want by a
e-book. Book has a different type. Asit is known to us that book isimportant point to bring us around the
world. Next to that you can your reading ability was fluently. A book Better Make It Real: Creating
Authenticity in an Increasingly Fake World will make you to always be smarter. Y ou can feel alot more
confidence if you can know about every thing. But some of you think this open or reading some sort of book
make you bored. It's not make you fun. Why they could be thought like that? Have you searching for best
book or ideal book with you?

Joe Bell:

The guide with title Better Make It Real: Creating Authenticity in an Increasingly Fake World has alot of
information that you can study it. Y ou can get alot of profit after read this book. That book exist new
expertise the information that exist in this book represented the condition of the world right now. That is
important to yo7u to be aware of how the improvement of the world. This specific book will bring you in
new era of the glowbal growth. Y ou can read the e-book on your own smart phone, so you can read the idea
anywhere you want.

Dan Hanner:

This Better Make It Real: Creating Authenticity in an Increasingly Fake World is great e-book for you
because the content and that is full of information for you who also always deal with world and have to make
decision every minute. This book reveal it data accurately using great organize word or we can declare no
rambling sentencesinside. So if you are read the idea hurriedly you can have whole detailsin it. Doesn't
mean it only gives you straight forward sentences but difficult core information with beautiful delivering
sentences. Having Better Make It Real: Creating Authenticity in an Increasingly Fake World in your hand
like obtaining the world in your arm, factsin it is not ridiculous one particular. We can say that no book that
offer you world with ten or fifteen moment right but this book already do that. So, thisis good reading book.
Hello Mr. and Mrs. hectic do you still doubt this?

Michael Roberts:

What is your hobby? Have you heard which question when you got scholars? We believe that that issue was
given by teacher to the students. Many kinds of hobby, Everybody has different hobby. So you know that
little person including reading or as reading through become their hobby. Y ou need to understand that
reading is very important and also book as to be the point. Book is important thing to add you knowledge,
except your own teacher or lecturer. Y ou get good news or update regarding something by book. A
substantial number of sorts of books that can you decide to try be your object. One of them is this Better
Make It Real: Creating Authenticity in an Increasingly Fake World.
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