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Get the latest research on new ways to measure innovation in the tourism value chain

Until now, most available research on innovation in tourism product service and development has focused on
concepts, rather than facts. Innovation in Hospitality and Tourism presents empirical studies that identify the
major “push and pull” factors of innovation in hospitality and tourism, providing vital information on how to
measure innovation in the control and sustainable management of new service development. This unique
book examines the internal and external drivers of innovation in the market place, the difference between
innovative firms and those that merely follow trends, and explanations and examples of innovations in
special areas of the tourism value chain.

With hospitality markets saturated and clients selecting services from all over the world, it’s not enough to
have an innovative idea for a new tourism product—your idea has to have the potential to be successfully
marketed. Innovation in Hospitality and Tourism looks at methods of measuring the market-based
applications of new processes, products, and forms of organization, the economic impact of innovation,
innovation as a bipolar process between market and resources, and forms of cooperation that can strengthen
and reinforce innovation. The book’s contributors analyze the relationship between welfare services and
tourism in Denmark, the innovation potential throughout the tourism value chain from the supply side focus,
innovation as a competitive advantage in Alpine tourism and in the small- and medium-sized hotel industry,
tourism innovation statistics across products, providers, markets, and geopolitical regions, and a case study
of AltiraSPA, a wellness concept of the ArabellaSheraton group.

Innovation in Hospitality and Tourism examines:

product development●

measuring innovation●

consumer-based measurement of innovation●

innovation processes in hotel chains●

innovation performances in hotel chains and independent hotels●

mobile business solutions for tourist destinations●

Internet portals in tourism●

analyzing innovation potential●

leadership and innovation processes●

welfare services and tourism as a driving force for innovation●

SERVQUAL as a tool for developing innovations●

and much more●

Innovation in Hospitality and Tourism is an invaluable resource for academics, professionals, practitioners, 0.
and researchers working in the field of hospitality and tourism.
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From reader reviews:

Ronald Walker:

The publication untitled Innovation in Hospitality and Tourism is the guide that recommended to you to see.
You can see the quality of the publication content that will be shown to a person. The language that article
author use to explained their ideas are easily to understand. The author was did a lot of exploration when
write the book, therefore the information that they share for your requirements is absolutely accurate. You
also could possibly get the e-book of Innovation in Hospitality and Tourism from the publisher to make you
considerably more enjoy free time.

Martin McDaniel:

The e-book with title Innovation in Hospitality and Tourism includes a lot of information that you can find
out it. You can get a lot of advantage after read this book. This particular book exist new understanding the
information that exist in this guide represented the condition of the world now. That is important to yo7u to
find out how the improvement of the world. This book will bring you with new era of the globalization. You
can read the e-book with your smart phone, so you can read that anywhere you want.

James Anderson:

Playing with family within a park, coming to see the marine world or hanging out with friends is thing that
usually you might have done when you have spare time, after that why you don't try thing that really
opposite from that. Just one activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love Innovation in Hospitality
and Tourism, you could enjoy both. It is fine combination right, you still would like to miss it? What kind of
hang type is it? Oh occur its mind hangout folks. What? Still don't obtain it, oh come on its known as reading
friends.

Howard Foster:

You are able to spend your free time to see this book this reserve. This Innovation in Hospitality and
Tourism is simple to bring you can read it in the park, in the beach, train and also soon. If you did not
include much space to bring the particular printed book, you can buy often the e-book. It is make you simpler
to read it. You can save the actual book in your smart phone. Thus there are a lot of benefits that you will get
when you buy this book.
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