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Providers serving older adults face a growing problem. Older adults are becoming increasingly dissatisfied
with service quality citing deficits in provider communication and relationship skills. The author argues this
dissatisfaction islargely related to three widespread issues. ageism, use of professional jargon, and age-
related changes in the older adult. To address these concerns, Dr. Storlie advocates adoption of an evidence-
based, person-centered approach to communication.

The benefits of person-centered communication are many. They can increase older adult satisfaction with
provider services, enhance mutual respect and understanding, improve accuracy of information exchanged,
positively impact service outcomes, increase compliance with provider recommendations, and reduce the
frustration and stress often experienced by both provider and older adult.

Rare to this genre, readers are introduced to several under-explored topics within the field of communication,
along with methods for applying concepts from research findings into these topics to enhance the quality of
interpersonal communication. Topics include the role of mental imagery in the communication process, the
influence of neurocardiology on relationships, and controversia findings from research into quantum
physics. The book concludes by highlighting progress made in narrowing the interpersonal communication
gap and forecasts how communications-oriented technological advances might improve quality of life for
21st century older adults and the providers who serve them.

Utilizing interdisciplinary case studiesto illustrate common problematic situations, this book provides
detailed exercises that explain how providers can integrate person-centered communication into their
practices to improve provider-older adult interactions. Written in a style designed to maximize learning, it
helps providers find the information they need, understand what they read, and apply what they’ ve learned to
improve professional communication.

Person-Centered Communication with Older Adultsis an essentia guide for today’ s healthcare professionals
and other aging-services providers, and also for the educators who help to prepare the providers of
tomorrow.

- Presents a conceptual framework for understanding respect-based, person-centered communication

- Teaches specific communication skills to aging services providers and educators to assist in effectively
communicating with older adults

- Includes numerous case studies to help in identifying common problematic situations and describing
practical ways to integrate positive communication

- One of the first books to integrate scientific, evidence-based findings with a personal approach that
includes important new information on neurocardiology
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From reader reviews:
Robert Zamora:

Now aday individuals who Living in the era everywhere everything reachable by interact with the internet
and the resources inside it can be true or not require people to be aware of each information they get. How
many people to be smart in getting any information nowadays? Of course the reply is reading a book.
Reading through a book can help folks out of this uncertainty Information mainly this Person-Centered
Communication with Older Adults: The Professional Provider's Guide book since this book offers you rich
facts and knowledge. Of course the information in this book hundred per cent guarantees thereis no doubt in
it everbody knows.

VirginiaHiggins:

Reading a book to get new life stylein thisyr; every people loves to examine a book. When you study a
book you can get alarge amount of benefit. When you read publications, you can improve your knowledge,
since book has alot of information into it. The information that you will get depend on what types of book
that you have read. If you would like get information about your research, you can read education books, but
if you act like you want to entertain yourself you are able to afiction books, these us novel, comics, and
soon. The Person-Centered Communication with Older Adults: The Professional Provider's Guide provide
you with new experience in looking at a book.

Wilda Baeza:

In this period globalization it isimportant to someone to get information. The information will make anyone
to understand the condition of the world. The condition of the world makes the information quicker to share.
You can find alot of personal references to get information example: internet, paper, book, and soon. Y ou
can observe that now, alot of publisher that print many kinds of book. Typically the book that recommended
to you is Person-Centered Communication with Older Adults: The Professional Provider's Guide this
publication consist alot of the information on the condition of thisworld now. This specific book was
represented just how can the world has grown up. The words styles that writer require to explain it is easy to
understand. The writer made some research when he makes this book. Honestly, that is why this book suited
all of you.

Timothy Wrobdl:

Asascholar exactly feel bored to help reading. If their teacher questioned them to go to the library or make
summary for some publication, they are complained. Just tiny students that has reading's spirit or real their
passion. They just do what the instructor want, like asked to the library. They go to presently there but
nothing reading really. Any students fedl that looking at is not important, boring as well as can't see colorful
photos on there. Yeah, it is being complicated. Book is very important for yourself. As we know that on this
period, many ways to get whatever we wish. Likewise word says, many ways to reach Chinese's country.



Therefore, this Person-Centered Communication with Older Adults: The Professional Provider's Guide can
make you really feel more interested to read.
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