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This book is a collection of articles, written by both academics and practitioners as an evidence base for
citizen engagement through information and communication technologies (ICTs). In it, the authors ask: how
do ICTs empower through participation, transparency and accountability? Specifically, the authors examine
two principal questions: Are technologies an accelerator to closing the “accountability gap” – the space
between the supply (governments, service providers) and demand (citizens, communities, civil society
organizations or CSOs) that requires bridging for open and collaborative governance? And under what
conditions does this occur?
The introductory chapters lay the theoretical groundwork for understanding the potential of technologies to
achieving intended goals. Chapter 1 takes us through the theoretical linkages between empowerment,
participation, transparency and accountability. In Chapter 2, the authors devise an informational capability
framework, relating human abilities and well-being to the use of ICTs. The chapters to follow highlight
practical examples that operationalize ICT-led initiatives. Chapter 3 reviews a sample of projects targeting
the goals of transparency and accountability in governance to make preliminary conclusions around what
evidence exists to date, and where to go from here. In chapter 4, the author reviews the process of interactive
community mapping (ICM) with examples that support general local development and others that mitigate
natural disasters. Chapter 5 examines crowdsourcing in fragile states to track aid flows, report on incitement
or organize grassroots movements. In chapter 6, the author reviews Check My School (CMS), a community
monitoring project in the Philippines designed to track the provision of services in public schools. Chapter 7
introduces four key ICT-led, citizen-governance initiatives in primary health care in Karnataka, India.
Chapter 8 analyzes the World Bank Institute’s use of ICTs in expanding citizen project input to understand
the extent to which technologies can either engender a new “feedback loop” or ameliorate a “broken loop”.
The authors’ analysis of the evidence signals ICTs as an accelerator to closing the “accountability gap”. In
Chapter 9, the authors conclude with the Loch Ness model to illustrate how technologies contribute to
shrinking the gap, why the gap remains open in many cases, and what can be done to help close it.
This collection is a critical addition to existing literature on ICTs and citizen engagement for two main
reasons: first, it is expansive, covering initiatives that leverage a wide range of technology tools, from mobile
phone reporting to crowdsourcing to interactive mapping; second, it is the first of its kind to offer concrete
recommendations on how to close feedback loops.
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From reader reviews:

Jeremy Smith:

Nowadays reading books are more than want or need but also get a life style. This reading addiction give you
lot of advantages. Advantages you got of course the knowledge the rest of the information inside the book in
which improve your knowledge and information. The info you get based on what kind of guide you read, if
you want attract knowledge just go with knowledge books but if you want experience happy read one with
theme for entertaining including comic or novel. Typically the Closing the Feedback Loop: Can Technology
Bridge the Accountability Gap? (Directions in Development) is kind of book which is giving the reader
unpredictable experience.

Geraldine Bagley:

Why? Because this Closing the Feedback Loop: Can Technology Bridge the Accountability Gap?
(Directions in Development) is an unordinary book that the inside of the reserve waiting for you to snap the
idea but latter it will shock you with the secret it inside. Reading this book next to it was fantastic author who
have write the book in such awesome way makes the content inside easier to understand, entertaining method
but still convey the meaning entirely. So , it is good for you for not hesitating having this anymore or you
going to regret it. This unique book will give you a lot of gains than the other book get such as help
improving your proficiency and your critical thinking means. So , still want to postpone having that book? If
I were being you I will go to the book store hurriedly.

George Rodriguez:

Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directions in Development)
can be one of your beginner books that are good idea. We all recommend that straight away because this
guide has good vocabulary that will increase your knowledge in vocabulary, easy to understand, bit
entertaining but still delivering the information. The author giving his/her effort that will put every word into
delight arrangement in writing Closing the Feedback Loop: Can Technology Bridge the Accountability Gap?
(Directions in Development) yet doesn't forget the main level, giving the reader the hottest and based
confirm resource details that maybe you can be certainly one of it. This great information can certainly
drawn you into completely new stage of crucial pondering.

Dianne Janelle:

You may get this Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directions
in Development) by check out the bookstore or Mall. Just viewing or reviewing it could possibly to be your
solve difficulty if you get difficulties for your knowledge. Kinds of this book are various. Not only by simply
written or printed but can you enjoy this book through e-book. In the modern era like now, you just looking
because of your mobile phone and searching what their problem. Right now, choose your own personal ways
to get more information about your guide. It is most important to arrange yourself to make your knowledge



are still update. Let's try to choose appropriate ways for you.
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