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Seminar paper from the year 2004 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: High Distinction, Deakin University (Faculty
of Business and Law), course: Marketing Management, language: English, abstract: By launching the game
console Xbox, Microsoft did not only introduce a new

product but stepped into atotally new market where there company did not have any

experience yet. Although they had a huge marketing budget, they focused on

spending it as effective as possible. Therefore Microsoft’ s marketing team had to find

out, who their target customers are and with what marketing strategy they could reach

their challenging goal to become leader in the game console market. But has their

way of segmenting the market and choosing a marketing mix for the Xbox really been

successful ? The Marketing concept consists of three principles that hold that achieving

organizational objectives require determining needs and wants of targets markets and

delivering the desired satisfactions more effectively and efficiently than competitors

do (Hoffman et a 2003, pp.10-11). Microsoft took advantage of al three principles. Microsoft did put
enormous effort

in identifying potential customers' needs. The research was concentrated on so called

“hardcore gamers’ who spend more than 25 hours playing a week. This group was

seen as early adopters as well as opinion-leaders. Of high importance were an

appealing design to young customers and performance like speed of the console and

high quality of audio and graphics. [...]
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From reader reviews:
Kathy Hunnicutt:

The experience that you get from Business Report Microsoft Xbox. Marketing concept and strategy is the
more deep you looking the information that hide inside words the more you get enthusiastic about reading it.
It doesn't mean that this book is hard to recognise but Business Report Microsoft Xbox. Marketing concept
and strategy giving you buzz feeling of reading. The author conveys their point in particular way that can be
understood simply by anyone who read it because the author of this book is well-known enough. Thiskind of
book also makes your vocabulary increase well. It istherefore easy to understand then can go along, both in
printed or e-book style are available. We highly recommend you for having this kind of Business Report
Microsoft Xbox. Marketing concept and strategy instantly.

Diana Elliott:

The publication untitled Business Report Microsoft Xbox. Marketing concept and strategy is the e-book that
recommended to you to learn. Y ou can see the quality of the book content that will be shown to anyone. The
language that article author use to explained their ideas are easily to understand. The article writer was did a
lot of research when write the book, hence the information that they share for you is absolutely accurate. Y ou
also will get the e-book of Business Report Microsoft Xbox. Marketing concept and strategy from the
publisher to make you considerably more enjoy freetime.

Deborah Knight:

People livein this new moment of lifestyle always aim to and must have the time or they will get large
amount of stress from both way of life and work. So , if we ask do people have time, we will say absolutely
yes. People is human not arobot. Then we request again, what kind of activity are there when the sparetime
coming to you of course your answer will certainly unlimited right. Then do you try this one, reading
textbooks. It can be your alternative within spending your spare time, the actual book you haveread is
usually Business Report Microsoft Xbox. Marketing concept and strategy.

Ray Nicolas:

Y ou will get this Business Report Microsoft Xbox. Marketing concept and strategy by check out the
bookstore or Mall. Just viewing or reviewing it could to be your solve issueif you get difficulties for the
knowledge. Kinds of this e-book are various. Not only by simply written or printed but in addition can you
enjoy this book through e-book. In the modern eralike now, you just looking because of your mobile phone
and searching what their problem. Right now, choose your personal ways to get more information about your
guide. It is most important to arrange yourself to make your knowledge are still upgrade. Let'stry to choose
proper ways for you.
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