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In aworld of fierce global competition and rapid technological change, traditional strategies for gaining
market share and achieving efficiencies no longer yield the returns they once did. How can companies drive
consumer preference and secure sustainable growth in this digital, social, and mobile age?

The answer is through functional integration. Some of the world's most highly valued
companies—including Amazon, Apple and Google—have harnessed this new business model to build highly
interactive ecosystems of interrelated products and digital services, gaining new levels of customer
engagement. Functional integration offers forward-looking brands a unique competitive edge by using
transformative digital technologies to deliver high-value customer experiences, generate repeat business, and
unlock lucrative new busi ness-to-business revenue streams.

Connected By Design is the first book to show business |eaders and marketers exactly how to use functional
integration to achieve transformative growth within any type of company. Based on R/GA's pioneering work
with firms at the forefront of functional integration, Barry Wacksman and Chris Stutzman identify seven
principles companies must follow in order to create and deliver new value for customers and capture new
revenues. Connected By Design explains how functional integration drove the transformation of market-
leading companies as diverse as Nike, General Motors, McCormick & Co., and Activision to establish
authentic brand relationships with their customers, enter new categories, and devel op new sources of income.
With Connected by Design, any company can leverage technological disruption to redefine its mission and
foster greater brand loyalty and engagement.
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From reader reviews:
Aimee Nguyen:

Information is provisions for people to get better life, information presently can get by anyone from
everywhere. The information can be ainformation or any news even an issue. What people must be consider
any time those information which is from the former life are challenging be find than now could be taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you have the
unstabl e resource then you buy it as your main information you will have huge disadvantage for you. All of
those possibilities will not happen throughout you if you take Connected by Design: Seven Principles for
Business Transformation Through Functional Integration as your daily resource information.

Marlin Peterson:

Reading a e-book can be one of alot of task that everyone in the world really likes. Do you like reading book
consequently. There are alot of reasons why people love it. First reading a e-book will give you alot of new
facts. When you read a guide you will get new information mainly because book is one of numerous ways to
share the information or even their idea. Second, reading through a book will make you actually more
imaginative. When you examining a book especially tale fantasy book the author will bring that you imagine
the story how the personas do it anything. Third, you can share your knowledge to other individuals. When
you read this Connected by Design: Seven Principles for Business Transformation Through Functional
Integration, you can tells your family, friends in addition to soon about yours reserve. Y our knowledge can
inspire others, make them reading a e-book.

Christine Mata:

Reading a book to become new life style in this 12 months; every people loves to go through a book. When
you examine a book you can get alarge amount of benefit. When you read books, you can improve your
knowledge, simply because book has alot of information upon it. The information that you will get depend
on what forms of book that you have read. If you need to get information about your examine, you can read
education books, but if you want to entertain yourself look for afiction books, this sort of us novel, comics,
in addition to soon. The Connected by Design: Seven Principles for Business Transformation Through
Functional Integration provide you with a new experience in reading through a book.

Jose Hackler:

Beside this specific Connected by Design: Seven Principles for Business Transformation Through Functional
Integration in your phone, it might give you away to get more close to the new knowledge or details. The
information and the knowledge you might got here is fresh from oven so don't be worry if you feel like an
previous people live in narrow small town. It is good thing to have Connected by Design: Seven Principles
for Business Transformation Through Functional Integration because this book offers for you readable
information. Do you often have book but you rarely get what it's interesting features of. Oh come on, that



will not end up to happen if you have this with your hand. The Enjoyable agreement here cannot be
guestionable, like treasuring beautiful isand. Use you still want to missit? Find this book as well asread it
from at this point!
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